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In order to process your return, we require a decontamination confirmation. 
 

The goods can only be returned with a fully completed decontamination confirmation.. 

Returns without decontamination confirmation can only be accepted with reservation. 

 

If we do not receive the decontamination confirmation after the third reminder, we reserve the right to return the 

returned goods to you at your expense. 

 

RMA number: 
 

 

 

 

 

Part number Qty LOT number(s)  
 

 

  

 

 

  

 

 

  

 

 

  

 

 

 

☐ The returned goods were not used and are still in their original condition. 

 

☐ The returned goods did not come into contact with blood or bodily fluids and are hygienically safe. 

 

☐ The returned goods were heat disinfected: 

Disinfection temperature = 90°C (A0 3000) 

Contact time = 5 minutens 

☐ The returned goods were sterilized: 
Pre-vacuum = 3 times 

Sterilization temperature = 134°C 

Sterilization time = 5 minutes 

Drying time = 20 minutes 

☐ The returned goods were decontaminated as follows. 
Description: 

 

 

 

 

☐ The returned goods could not be decontaminated. 

Justification: 
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Last name, first name: 

 

 

Organization: 

 

 

Department/functional 

area: 

 

 

Function: 

 

 

e-mail: 

 

 

 

 

 

The decontamination was carried out on: ____________________________________________________________________ 

 

 

 

 

 

_________________________________________________ 

 

 

___________________________________________________ 

Place/date Signature 
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